
Interference

No sound

Test 
announcement

Check 
S! & B1 power

Unplug B1 to check 
channel.

Music is playing 
from other system

Check 
S! & B1 channels

Change to free 
channel

No music is 
playing on any 

speaker

Problem with 
transmitter

Check source to line in 
on B1

Transmitter in the 
same room?

Try different 
channel

Move to same 
room

Transmitter in line 
of sight?

TROUBLE SHOOTING

Check button 
wired/wireless on S1

Trade places with 
working speaker Contact resellerProblem remains in 

the same speaker
Speaker has a 

problem

In all speakers

In one or two 
speakers

Move speaker or 
transmitter

Problem remains in 
the same place

Transmission is not 
reaching


